The following shows what disabled facilities each visa application centre has. If the facility
you require is not listed then please call the visa application centre in advance of your visit
who will assist you as necessary.

Port — Elizabeth
Cape Town
Durban

Harare

Johannesburg
Lilongwe

Maputo
Pretoria

Windhoek

1. Port - Elizabeth In Port-Elizabeth the application centre is located in protected premises where
security staff control access. All visitors are to clear security before being allowed access to the visa
application centre. General physical access - 1 easy access entrance is available and prior
notification is desirable - The entrance is well lit Visually impaired visitors - Signs are clear and
easy to read - Guide dogs are welcome Hearing impaired visitors - Hearing dogs are welcome If you
have any specific requirements, or are calling to notify us in advance of your visit, please contact us
on +27 (0) 861 837 221

2. Cape Town In Cape Town the application centre is located in protected premises where security
staff control access. All visitors are to clear security before being allowed access to the visa
application centre. General physical access - 1 easy access entrance is available and prior
notification is desirable

- The entrance is well lit Visually impaired visitors - Signs are clear and easy to read - Guide dogs
are welcome Hearing impaired visitors - Hearing dogs are welcome If you have any specific
requirements, or are calling to notify us in advance of your visit, please contact us on +27 (0) 861
837 221

3. Durban In Durban the application centre is located in protected premises where security staff
control access. All visitors are to clear security before being allowed access to the visa application
centre. General physical access - 1 easy access entrance is available and prior notification is
desirable - The entrance is well lit Visually impaired visitors - Signs are clear and easy to read
Hearing impaired visitors - Hearing dogs are welcome If you have any specific requirements, or are
calling to notify us in advance of your visit, please contact us on +27 (0) 861 837 221

4. Harare In Harare the application centre is located in protected premises where security staff
control access. All visitors are to clear security before being allowed access to the visa application
centre. General physical access - 1 easy access entrance is available and prior notification is
desirable - The entrance is well lit - Toilets can accommodate wheelchairs



Visually impaired visitors - Signs are clear and easy to read If you have any specific requirements,
or are calling to notify us in advance of your visit, please contact us on +27 (0) 11 399 6373

5. Johannesburg In Johannesburg the application centre is located in protected premises where
security staff control access. All visitors are to clear security before being allowed access to the visa
application centre.. General physical access - 1 easy access entrance is available and prior
notification is desirable - The entrance is well lit - Toilets can accommodate wheelchairs Visually
impaired visitors - Signs are clear and easy to read Please contact us on +27 (0) 861 837 221

6. Lilongwe In Lilongwe the application centre is located in protected premises where security staff
control access. All visitors are to clear security before being allowed access to the visa application
centre. General physical access - 1 easy access entrance is available and prior notification is
desirable - The entrance is well lit - Toilets can accommodate wheelchairs Visually impaired visitors
- Signs are clear and easy to read If you have any specific requirements, or are calling to notify us in
advance of your visit, please contact us on +27 (0) 11 399 6373

7. Maputo In Maputo the application centre is located in protected premises where security staff
control access. All visitors are to clear security before being allowed access to the visa application
centre. General physical access - 1 easy access entrance is available and prior notification is
desirable - The entrance is well lit - Toilets can accommodate wheelchairs Visually impaired visitors
- Signs are clear and easy to read If you have any specific requirements, or are calling to notify us in
advance of your visit, please contact us on +27 (0) 11 399 6373

8. Pretoria In Pretoria the application centre is located in protected premises where security staff
control access. All visitors are to clear security before being allowed access to the visa application
centre. General physical access - 1 easy access entrance is available and prior notification is
desirable - The entrance is well lit Visually impaired visitors - Signs are clear and easy to read If you
have any specific requirements, or are calling to notify us in advance of your visit, please contact us
on +27 (0) 861 837 221

9. Windhoek In Windhoek the application centre is located in protected premises where security
staff control access. All visitors are to clear security before being allowed access to the visa
application centre. General physical access

- 1 easy access entrance is available and prior notification is desirable - The entrance is well lit
Visually impaired visitors - Signs are clear and easy to read If you have any specific requirements,

or are calling to notify us in advance of your visit, please contact us on +27 (0) 11 399 6373



